
VAT FOR WEBSHOPS
simplified

This document was written by WHITE Digital Agency. Do you have questions? Please contact white.nl

Read the full explanation here: https://white.nl/en/blog/new-vat-regulations-for-ecommerce-within-the-eu/

Will your total EU annual turnover 

(excluding NL) exceed €10,000?

Does your webshop supply 

customers outside the 

Netherlands?

It’s likely that no changes to your 

webshop VAT are necessary.

You don’t have to change your 

webshop’s pricing policy. 

 

However, WHITE can incorporate a VAT 

check with which you can verify – at the 

checkout stage – that a foreign 

commercial customer has entered a 

valid VAT number. VAT is then 

immediately withdrawn from the order. 

 

WHITE can do the same when it comes 

to orders from outside the EU

You don’t have to make any changes to 

product prices in Craft. But WHITE will 

have to configure settings so that the 

right VAT per country is calculated. VAT  

subsequently “reverse charged” at the 

checkout stage. 

 

WHITE can also incorporate a VAT 

check with which you can verify – at the 

checkout stage – that a foreign 

commercial customer has entered a 

valid VAT number. VAT is then 

immediately withdrawn from the order. 

 

WHITE can do the same when it comes 

to orders from outside the EU.

You must record the prices in the 

webshop as gross prices excluding VAT. 

And WHITE will have to configure 

settings in order for the right VAT per 

country to be added. If preferred, we 

can convert your prices so that they are 

henceforth displayed exclusive of VAT 

in Craft. 

 

WHITE can also incorporate a VAT 

check with which you can verify – at the 

checkout stage – that a foreign 

commercial customer has entered a 

valid VAT number. VAT is then 

immediately withdrawn from the order. 

 

WHITE can do the same when it comes 

to orders from outside the EU.

Do you apply a single retail price 

to all countries
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Charge all consumers from within 
the EU 21% VAT 

Charge Dutch commercial 
customers 21% VAT 

0% VAT on foreign commercial 
orders from within the EU 

0% VAT on all orders from other 
countries

Charge consumers, from within 
the EU, VAT at the rate of the 
country in question 

Charge Dutch commercial 
customers 21% VAT 

0% VAT on foreign commercial 
orders from within the EU 

0% VAT on all orders from other 
countries

Charge consumers, from within 
the EU, VAT at the rate of the 
country in question 

Charge Dutch commercial 
customers 21% VAT 

0% VAT on foreign commercial 
orders from within the EU 

0% VAT on all orders from other 
countries

Add 21% VAT to all webshop 
orders (or 9% for lower-rate items)

Fixed VAT (21%)

Fixed VAT (21%)

‘Reverse-charged’ 
VAT

‘Passed-on’ VAT
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